MOBILE-ID

Anytime, Anywhere

PE XUAT HOP TAC TAI CHINH / PHAN MEM / CHUOI DICH VU

Trusted PalmiD

RESTful APl - Mobile SDK - SaaS - PalmDevice - BackOffice

Tich hdp long ban tay
vao heé sinh thai
doi tac

Xdc thuc danh tinh géc.
Pbang ky linh hoat.
M& rong trdi nghiém bang long ban tay.

Pé xudt hop tdc T6 chuc tai chinh, nhd cung cdp POS/ECR véa chubi clia hang
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MOBILE-ID

Anytime, Anywhere

GIA TRIHGP TAC TAI CHINH / PHAN MEM / CHUOI DICH VU

Thém trdi nghiém long ban tay vao hé théng hién hiiu

Tan dung hé théng déi tdc, lua chon mét nghiép vu dé chiing minh gid tri.

6% Tan dung dau tu hién hiru D Pang ky linh hoat

App, POS/ECR, khdch hang va hé thong thanh todn tiép tuc Mobile trudc hodc todn bd tai thiét bi.
do ddi tdc quan ly.

Giilr hé thong nghiép vu .
' gHghieh ¥ (S Thué theo quy mé rQ\)\ Nhiéu i'ng dung

Tdi khodn, don hang va ngudn tién thudc hé théng doi

tac. Saas$ va thiét bi, m3 réng Thanh todn, VIP, thanh vién

theo diém. va hién dién.

B4 sung I8p xdc thuc PalmID
API, SDK, thiét bi va dich vu van hanh tir Mobile-ID.

Hiéu qua can do Thdi gian phuc vu, mic dung lai, cdng hoé trg va chi phi trén lugt hodn tat
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MOBILE-ID

Anytime, Anywhere

GIA TRI HE SINH THAI TAI CHINH / PHAN MEM / CHUOI DICH VU

Ba bén cung hudng Igi tir mot trai nghiém mai

Gid tri can chiing minh bdng pilot trén ing dung va diém bdn dang van hénh.

4D R, -

T6 chirc tai chinh / vi Ngudi diing Merchant
Thém phuadng thirc xéc thuc Ddng ky theo nhu cau Thém trai nghiém tai quay
M& rong diém cham merchant trén ha Mobile trudc hodc tai thiét bi. Cé Thanh todn, thanh vién va quyén Igi
tang hién hiru. phucng thic thay thé. theo hé théng déi téc.
Do: kich hoat, dung lai, chi phi DPo: hodn tat, th&i gian, hailong Do: thd&i gian phuc vu, ho trg
% Kénh POS/ECR va dan vi tich hgp Tdi str dung bd tich hgp va dich vu ho trg theo hgp déng
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MOBILE-ID

Anytime, Anywhere

KHACH HANG MUC TIEU

Tiép c@n nai da cé app, POS va tép khach hang

M6 hinh khdch hang muc tiéu; lva chon mot diém cham dé bat dau.

Tép khach hang

Diém cham uu tién

Hé théng / kénh tiép cén

TAI CHINH / PHAN MEM / CHUOI DICH VU

KPI pilot

Ngdn hang / vi

Nha cung cap POS/ECR

Chuoi F&B

Chuoi thdi trang

Cua hang tién Igi

Cdch chon diém dau

Mobile-ID | Trusted PalmID

Xdc thuc tai merchant

B& sung lua chon PalmID

Thanh todan va thanh vién

Khdach VIP va quyén Igi

Giao dich 1dp lai tai quay

App, backend / khéi thanh todn

POS, backend / chl sdn pham

POS, loyalty / van hanh chuoi

CRM, POS / khéibdn 18

POS, app / chudi véi ngdn hang

C6 chti hé théng, tan sudt dung phu hdp, nhan su ho trg va dirliéu dé do

www.mobile-id.vn

Kich hoat, dung lai

Céng tich hgp, m3 diém

Thai gian phuc vu

Dung lai, hodn téat

Thai gian, du phong
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MOBILE-ID

Anytime, Anywhere

UNG DUNG THEO NGANH TAI CHINH / PHAN MEM / CHUOI DICH VU

Mot I8p dinh danh cho nhiéu diém dich vu

Nguon nghiép vu va quyén quyét dinh ti€p tuc thudc té chirc st dung.

Linh vuc Diém cham K&t ndi hién hiru Déau méi / KPI

Bénh vién / phong khédm Tiép nhén, tdi kham HIS, lich hen, kiosk CNTT, van hanh / hodn tat
Dai hoc DBiém danh, xdc minh thi sinh SIS/LMS, céng ra vdo Nha trudng / ding ngudi
Khu cong nghiép / nha may Chdam céng, hién dién HRM, kiém sodt ra vdo Van hanh / ca va ngoai 1é
Toa nha / luu tru Khdach va quyén theo thdi han Qudn ly tda nhd, cong Ban qudn ly / thdgi gian

626 M3 réng theo nhu cau

Giao nhdn, vé va dich vu cdng: chon nguén hé sa, quyén va diém cham trudc pilot.

Mobile-ID | Trusted PalmID www.mobile-id.vn 05/ 36



MOBILE-ID

Anytime, Anywhere

GOC NHIN KINH DOANH TAI CHINH / PHAN MEM / CHUOI DICH VU

SWOT va cdch té chirc mét pilot thuyét phuc

Mo&i nhdn dinh di cung héinh déng khdo sdat hodc gidm rdi ro.

égb S / Piém manh — W/ Piém yéu

Tan dung app/POS va dich vu quadn tri tép trung. Can dang ky ban dau, thiét bj v tueng thich mau.
Hanh déng: demo médt luéng trén hé théng hién hitu. Hanh déng: kiém thir tai diém cé ho trg.

g" O / Cao hoi @ T / Thach thuc

Trdi nghiém mdi, thanh vién va nhiéu diém dich vu. Thoi quen QR/thé, chi phi va yéu cau phé duyét.
Héanh déng: tiép cdn qua déi tdc c6 tép khdch hang. Hanh déng: c6 du phong, hé sc va KPI chi phi.
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d MOBILE-ID

Anytime, Anywhere

NANG LUC TIN CAY TAI CHINH / PHAN MEM / CHUOI DICH VU

Tin cdy ti danh tinh géc dén van hanh cé kiém soat

Mobile-ID két hgp ha tang dinh danh, qudn tri an todn théng tin va ndng luc tich hop.

@ @ ISO/IEC 27001:2022

H6 s6 ISMS clia Mobile-ID. S6 SIS3512241008, t8 chic cdp SIS Certifications.

MOBILE-ID TECHNOLOGIES AND SERVICES JOINT
STOCK COMPANY
Head Office: 1711774 Dang Thuy Tram Street, 13 Ward, Binh Thanh District,
Hao Chi Minh City, Vietnam
Representative Office: Level 9, Thuy Loi 4 Building, 286-288 Nguyen Xi Street,
Ward 13, Binh Thanh District, Ho Chi Minh City, Vietnam

In recognition of the organization’s Management System
) T ?
which complies with

ISO/IEC 27001:2022

~ Ao 14 ~7
Information Security, Cybersecurity and Privacy Protection — P K e t n o I d q n h t I n h g O C
v

Information Security Management Systems
The scope of activities covered by this certificate is defined below
/4 N [ N I\, /\‘ \ 1\‘ ° /? °
w7 S e RAR/CO6 qua cac kénh ducc Mobile-ID cong b, theo quyén va hé so trién khai
Trusted Hub, GoPaperless, Mobile-1D, CheckID), Facial Sense, Trusted Pay, q g 9 q y °
Trusted Carve, TrustedlD), Trusted Kioware, X-Avenue, MRConnect, Qrypto, ®
Blockchain Services Infrastructure, Remote Signing, Time-Stamping Authority,

PRI tokens, elD) cards and ePassport certificates.
SoA Deatails : S0A.01, Version: V.02, Dated: 01/10/2024

Certiticate Number: §IS351224[008
Date of Initial Registration: 05.12.2024

@ H6 sd san pham lién quan

-
—
—
=5
e
—
®
=
)
S
L
=)
E
=
E
—
—
E5
e
=

PAD Level 2 va elD HIGH: mé-dun Trusted Hub. Pham vi déi chiéu trong hd s6 tham chiéu.

ACCREDITED

‘ Pham vi bang chiing Ho sa duy tri chiing chi va kiém th palm theo cdu hinh: xdc nhan trudc phdat hanh
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MOBILE-ID

Anytime, Anywhere

PHAM VI CUNG CAP TAI CHINH / PHAN MEM / CHUOI DICH VU

B dich vu tir dang ky dén van hanh va tinh phi

Mobile-ID cung cdp PalmID Saa$S, cdng cu tich hgp va BackOffice theo pham vi hgp tdc.

(y PalmiD SaaS D Mobile SDK @, RESTful API

Dang ky, lién két, déi sdnh va qudn ly vong Thu palmprint ngay trong app doi Phién, xdc thuc, trang thdi va
ddi danh tinh palm. tac. webhook.

E] Pdang ky A/B theo nhu céu

' PalmDevice /ﬁﬁ BackOffice
. J 1

‘— Xdc thuc cé ngii canh
Cho thué, qudn tri thiét bi va thu Van hanh, tra sodt, déi sodt va tinh

7 Quan ly vong d8&i va bdng ching nhan. phi.

Dich vu di kém Tich hop, ddo tao, ho tro va van hanh theo hop dong/SLA
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MOBILE-ID

Anytime, Anywhere

OEM / CAU HINH TREN BACKOFFICE TAI CHINH / PHAN MEM / CHUOI DICH VU

Trai nghiém thuong hiéu dugc quan tri theo du an

Pham vi OEM giao dién dé xuat, xdc nhén theo BackOffice va cu hinh thiét bi.

PalmID BackOffice / Cau hinh giao dién du éan

&) Duén T6 chidc / du dn BS giao dién Trang thai S R [P (T B e
Café A / Palm tai quay Café A Retail B&n nhdp p -
(J Giaodién \ - A ) CAFEE A
Logo Mau nhdn dién Ngon ngur
—. Thiét bi cafe-a.svg #007782 Tiéng Viét Pang ky PalmiID
) Phé duyét Man hinh cho Hudng dan H6 trg
Chdo miing dén Café A Pat tay theo hudng dan Quay phuc vu Café A
fe Lichsu
Pham vi Nghiép v Ngudi duyét
N J
CN-01/PD-001 badng ky, xdac thuc Vai tro qudan ly du dn Hay

Nhdp / Xem trudc / Duyét / Thitnhédm / Trién khai / Theo déi / Khéi phuc
Giao dién minh hoa - Dirliéu gia lap

Kiém sodt thay ddi va lich st c@u hinh theo quyén qudn tri
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MOBILE-ID

Anytime, Anywhere

OEM / TRAINGHIEM TAI THIET BJ TAI CHINH / PHAN MEM / CHUOI DICH VU

Mot nén tang, giao dién theo tiing thucng hiéu

Péng thuong hiéu giao dién theo du dn; phan cing va thudt todn cé hd so riéng.

s R s R s R
Xdc minh tai quay Thanh toan HD-26001 Piém danh I8p hoc
Phién DV-001/ Quéy O1 85.000 déng LSp MH-001/ Ca hoc O1

Xdac nhén danh tinh

Xdac nhén & dua palm

Hay / H6 trg tai diém Hay / H6 trg tai diém Hay / H6 tro tai diém

Xdac nhdan hién dién

Giao dién minh hoa - Dt liéu gia lap

Bdo toan nghiép vu Merchant, sé tién, muc dich, trang thdi va lua chon hay ludn rd rang
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MOBILE-ID

Anytime, Anywhere

TOAN TRINH TAI CHINH / PHAN MEM / CHUOI DICH VU

M6t chuoi dich vu, cdc bén giir ding vai tro

T6 chiic dudc tiép nhén trudce khi kich hoat ngudi dung va trién khai nghiép vu.

[E]]m LR 02 +@ 03 L o4 +E] 05

T6 chirc tham gia NgudGi dung dang ky  PalmlID kich hoat Déi tac giao dich Van hanh dich vu
KYB, KYC dai dién, Danh tinh géc, lua Thu nhdn, lién két va Thanh todn, quyén Igi Tra sodt, déi sodt va
quyén quan tri. chon A/B. cap pham vi. ho&c HRM. phi.

Mobile-ID: I&p xdc thuc va dich vu Déi tac: tai khodn va quyét dinh nghiép vu

Gigi han dirliéu Két qud va tham chiéu theo quyén / Mau sinh trdc tach khai dit liéu nghiép vu
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MOBILE-ID

Anytime, Anywhere

TO CHUC / KYC & KYB TAI CHINH / PHAN MEM / CHUOI DICH VU

Xdc thuc ngudi dai dién gan véi tham quyén té chirc

KYC cd nhén, KYB phdp nhén va quyén dai dién [& ba ddu muc can déi chiéu.

[E]] KYB phdp nhéan P,, KYC dai dién p Tham quyén
Théng tin doanh nghiép, trang thai va Danh tinh ca nhén qua GoPaperless Quan hé dai dién, Gy quyén va ngudi
ho so dudc phép st dung. SSO/VNelD Sharelnfo. phé duyét.

- " —
[E]]m L 02 + 03 +@ 04 +@ 05

Ddng ky Daoi chiéu Ra soat Phé duyét Cdap quyén
Tao ho so t6 chic. Phdp nhan vé cd nhan. Dai dién hodc Uy H6 sa v& hgp dong. T6 chirc, diém, thiét bi.
quyén.
Ngoailé Khdc ngusi dai dién hodic thiéu Gy quyén: yéu cau bé sung trudc cdp quyén qudn tri
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MOBILE-ID

Anytime, Anywhere

A / DANH TiNH GOC TAI CHINH / PHAN MEM / CHUOI DICH VU

VNelD Sharelnfo qua GoPaperless SSO

An xdc thuc ch thé gbc trudc khi chon cdch déng ky long ban tay.

4 ) 4 ) 4 )
UNG DUNG POI TAC SO PO NOI DUNG SHAREINFO UNG DUNG POI TAC p SSO giﬁ' dl]ng phién
bang ky PalmID Chia sé danh tinh Chon cach dang ky Ch0 thé, ing dung va yéu cau
9 dudc rang bubc.
Muc dich su dung Chu thé Danh tinh da xdc thuc
Xdc thuc tai diém dich Nguyen Minh An
vu clia d8i tdc. A. Mobile truéc
Chi thudc tinh theo B. Tai PalmDevice @ Sharelnfo ¢6 muc dich
Xem difligu, thai han va El’Jyen vamye dich ddng o Khéng dung chia sé danh tinh
quyen lya chon. /: Dongy dang ky sinh trac thay cha@p thudn don hang.
theo muc dich riéng. '
Cho phép chia sé Chon phuang dn

- NG NG /

Giao dién minh hoa - Dt liéu gid lap

Ngoailé TU chéi chia sé hodc phién hét han: diing déng ky, hudng dan ngudi dung lua chon
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MOBILE-ID

Anytime, Anywhere

HAI PHUONG AN DANG KY TAI CHINH / PHAN MEM / CHUOI DICH VU

Cung danh tinh géc, hai cach thu nhéan palm

Khdch hang chon theo nhu céu va diém dich vu cé ho tro.

I:] A / Mobile trudc " B/ TaiPalmDevice
. J

Thu palmprint bdng camera. Tai thiét bi, lién két phién va bd App lién két phién. Thiét bi chuyén dung thu palmprint vé
sung palmvein. palmvein.

Tiéu chi A / Mobile trudéc B / Tai PalmDevice

Trudc khi dén diém Danh tinh géc + palmprint Danh tinh goc

Tai diém dich vu Thu b6 sung va kiém tra lién két Thu cd palmprint/palmvein
Kich hoat Sau khi da diéu kién Sau khi da diéu kién

Boi cdnh Chudn bj trudc trén app Dé&ng ky c6 ho trg

Quyén lua chon Kich hoat c6 thé doc 1ap vSi mua hang / Tai khodn thanh todn lién két theo ludng riéng
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MOBILE-ID

Anytime, Anywhere

DANG KY / MOBILE SDK TAI CHINH / PHAN MEM / CHUOI DICH VU

bang ky trudc palmprint ngay trong ung dung

Camera dién thoai thu van long ban tay; palmvein dugc bé sung tai PalmDevice.

4 N O — N O )
UNG DUNG POI TAC UNG DUNG DOI TAC UNG DUNG DOI TAC p Phien do backend Cdp
Chuédn bi thu mau Thu palmprint Pa dang ky trudc Token ngdn han. Khéa dich vu gitr
tai backend.
Pu sdng, camera sach. ) Van ldong ban tay dé 9,9 PRE_ENROLLED
bua ding ban tay vao M tay theo hudng dan dugc ghi nhén. o:r , 2 g
khung ' ' Queéet QR, thu b6 sung va kiém tra
truéec ACTIVE.
Ch,? pheup cor,nera cho Chat ludng mau dat Chga kich hoat
phién dang ky.
N NG NG /
Giao dién minh hoa - Dt liéu gid lap
Quyén lua chon C6 thé chuyén sang déng ky todn bd tai PalmDevice khi khéng thu méu mobile dat
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MOBILE-ID

Anytime, Anywhere

C / PANG KY TAI PALMDEVICE TAI CHINH / PHAN MEM / CHUOI DICH VU

Thu palmprint va palmvein tai thiét bi chuyén dung

An chon ddng ky c6 ho trg sau khi hodn tat xdc thuc danh tinh goc trén app.

- N g A

UNG DUNG POI TAC PalmDevice PD-001 " Thu nhc’;‘m tgi diém
“ J
Dang ky tai thiét bi Café A/ CN-01/POS-03 Cdam bién va firmware theo model dd
o y w R 4o duyét, cé ho trg tai cho.
Danh tinh bang ky day du : S

Nguyén Minh An

Quét ma trén
PalmDevice véa kiém , 9
tra diém ddng ky. App, thiét bi va merchant hién thi dung
trang thdi theo quyén.

Két qua déng bd

QD

Palmprint + palmvein

: Kiém tra trudc kich hoat
Quét ma thiét bi

\_ / N\ Y,

Giao dién minh hoa - Dt liéu gid lap

Ngoai lé Nghi trung hodic khéng dat chat luong: chuyén ra sodt, chua kich hoat lién két
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MOBILE-ID

Anytime, Anywhere

C /LIENKET QR

TAI CHINH / PHAN MEM / CHUOI DICH VU

App quét QR trén PalmDevice va xdc nhan dung diém

Mét chiéu quét nhét qudn cho cd hai phucng dn A va B trong luéng minh hoa.

-

Café A/ CN-01/POS-03

Lién két déng ky

Ofxa0

=

[=]

QR minh hoa

Phién ngdn han / diing mét lan

NS

PalmDevice PD-001

~

App quéet ma

/

Giao dién minh hoa - Dirliéu gia lap

Sai diém / hét han

Mobile-ID | Trusted PalmID

>-

o

/

UNG DUNG DOI TAC
Xdc nhén diém déng ky
biém dich vu
Café A / CN-01
Thiét bi
PD-001

Xdc nhan lién két

~

/

www.mobile-id.vn

Dlng lién két, kiém tra lai thiét bi hodc tao phién mdi trudce khi tiép tuc

p Backend réng budc

KH-00128, phién dang ky, PD-001
va muc dich.

Dlng ngudi tiép tuc

Kiém sodt lién tuc tir app dén lan
thu nhan palm.
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MOBILE-ID

Anytime, Anywhere

D / BO SUNG PALMVEIN

TAI CHINH / PHAN MEM / CHUOI DICH VU

Kiém tra lién két trudc khi chuyén PalmID sang ACTIVE

Ap dung cho phuong an A, sau khi da co palmprint dang ky trudc trén mobile.

.

o /

8
w%**f f
; ﬂ;"

i?‘ =
| illulillr }

Giao dién minh hoa - Ditliéu gid lap

01/ LIEN KET PHIEN

App dd xdc thuc, dung diém va ding PD-001.

>\
>\

02 / THU & BOI CHIEU

Thu palmprint/palmvein, kiém tra chat lugng v phu hop.

03 /KICHHOAT

Chi ACTIVE khi lién két du tin cdy va muc dich con hiéu luc.

Piéu kién ky thuat Kiém chiing mau mobile v3i mau thiét bi / Khong dung QR hodc tén nhép tay [dm cdn ctr duy nhat

Mobile-ID | Trusted PalmID
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MOBILE-ID

Anytime, Anywhere

D / THANH TOAN LAN PAU TAI CHINH / PHAN MEM / CHUOI DICH VU

PalmID kich hoat va thanh toan cé hai két qua riéng
Pon HD-26001, Café A, CN-01, POS-03, gid tri 85.000 déng.

4 )
-
01 +@ 02 .3 o3

Café A /CN-01/P0OS-03

PalmID da kich hoat

Xem & chéap thudn Xdc thuc PalmID Déi tac
, thanh todn
Thanh toan HD-26001 Merchant, sé tién va don K&t qud gdn vai ding
hang. phién va don. Nguén tién, han muic va

85.000 déng i ro.

Xdac nhan & dua palm

Thanh todn: chd déi tdc xur ly

PalmID: ACTIVE
Thanh todn: Thanh céng / TU chdi / Chua rd

NS /

Giao dién minh hoa - Dt liéu gid lap

Ngoailé Thi€u s6 du: gitf trang thdi PalmID, hién thi tir chéi tir hé théng thanh todn cla déi tdc
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MOBILE-ID

Anytime, Anywhere

THANH TOAN / NHUNG LAN SAU TAI CHINH / PHAN MEM / CHUOI DICH VU

Giao dich lap lai v&i két qué dong bé tai quay

Pon maéi HD-26002, Café A, CN-01, POS-03, gid tri 85.000 dbng.

@01 +® 02 +@ 03 L3 o4

POS tao don An chdap thudn PalmID xdc thuc Déi tdac xuly
Merchant va sé tién cé dinh. Xem théng tin, dua palm. Pulng phién va pham vi. Kiém tra tién, trd két qua.
HD-26002 85.000 doéng Café A / 85.000 déng
Xac thuc PalmiD: bat Thanh todn: Thanh cong Thanh todn thanh cong

K&t qud do hé thong thanh todn ddi tdc xdc nhén Theo chinh sdch: cé thé khéng cdn md app

Giao dién minh hoa - Dirliéu gia lap

Khi chua ré két qud Gilr HD-26002, tra ngudn cé tham quyén, cdp nhat trang thdi trudce khi thir lqi
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MOBILE-ID

Anytime, Anywhere

TO CHUC TAI CHINH & Vi TAI CHINH / PHAN MEM / CHUOI DICH VU

Két qua PalmID di vao chinh sach xéc thuc cua déi tac

Péi tdc qudn ly khdch hang, lién két nguén tién va miic ch@p nhén rdi ro.

(S Mobile-ID (E]] Ngdn hang / vi

Danh tinh palm, phién xdc thuc, thiét bi va bdng chiing Tdi khodn, nguén tién, han muc, rdiro va quyét dinh chi tra.
theo quyén.

Két qua PalmiD Péi tac thuc hién
Déng ky Lién két danh tinh theo pham vi Anh xa hé s6 khdch hang
Lién két thanh todn Tham chiéu PalmID Xdc 1ap quyén va ngudn tién
Giao dich Xdc thuc cé ngit cdnh Chap thudn/tl chdi va hach todn
Ngoailé Ngudi dung rut lién k&t nguén tién: xir ly quyén chi trd riéng véi vong ddi PalmiD
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MOBILE-ID

Anytime, Anywhere

F / CONG TY PHAN MEM POS & ECR TAI CHINH / PHAN MEM / CHUOI DICH VU

M6t bo tich hop, cdu hinh theo tirng merchant

Nhd& cung cdp phdn mém bé sung PalmiD vaio sdn phdm dang trién khai.

NHA CUNG CAP POS/ECR

Module PalmID trong POS, backend va quy _ Phién, xdc thuc, diéu khién thiét bj va két qud.

MOBILE-ID / RESTful API

Hop doéng tich hop

trinh ho trg.

MERCHANT A MERCHANT B MERCHANT C

biém A / POS / PD-001 biém B / POS / thiét bi biém C / POS / thiét bi

Host + connector hodc backend + PaimDevice mang, theo méi truéng dd nghiém thu.

Ngoagi lé Sai dnh xa merchant/thiét bi: tir chéi phién, kiém tra cdu hinh trudc khi mé diém
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MOBILE-ID

Anytime, Anywhere

G / THANH VIEN & VIP TAI CHINH / PHAN MEM / CHUOI DICH VU

Xac minh théanh vién, CRM quyét dinh quyén Igi

An dua palm tai diém dich vu, nhan vién nhén két qud phu hop va8i quyén dudc cap.

4 , A Merchant / Thanh vién & VIP
UNG DUNG POI TAC
Quyén Igi thanh vién O) KH-00128 / Nguyén Minh An
Y
Khdch hang ‘
. Quyeén Igi Lich stir str dung
Nguyén Minh An
N&i dung Két qua CRM
Xdac minh thanh cong
Tai khodn thanh vién Dd xdc minh PalmID
Xem diéu kién trudc khi Quyén Igi gid lap Pudc s dung theo diéu kién
str dung quyén Igi. v R N
ANg quy ' Néu quyén Igi hét han Theo quy trinh hé trg CRM
Xem quyén Igi Ki€m tra diéu kién s dung

o /

Giao dién minh hoa - Dt liéu gia lap

Phéan biét hanh déng Xdac minh thanh vién, dung quyén Igi v ch@p thudn thanh todn cé diéu kién riéng
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MOBILE-ID

Anytime, Anywhere

H / CHAM CONG & HIEN DIEN TAI CHINH / PHAN MEM / CHUOI DICH VU

Ghi nhan cé mat, HRM dap dung quy tdac cong

Nhan vién xdc thuc tai thiét bj dugc gdn ding diém vda muc dich.

O) o +@ 02 *E_GS 03

Nhdn vién PalmiID HRM

Pua palm tai diém dugc phép. Xdc minh ngusi, thiét bi va thsi diém. Ap dung ca lam va ngoai lé.

Man hinh van hanh HRM / Dit liéu gia lap

Nguyén Minh An Hién dién: P& xdc thuc K&t qud céng: Ché HRM

Ngoailé Xdc thuc dat nhung sai ca: giit su kién, HRM rd sodt theo quy tdc clia doanh nghiép
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MOBILE-ID

Anytime, Anywhere

KIEN TRUC & DU LIEU TAI CHINH / PHAN MEM / CHUOI DICH VU

Mau palm, két qua xdc thuc va nghiép vu cé mién riéng

D{r liéu dau ra va quyén truy cép theo hgp dong cla tung déi tdc.

GOPAPERLESS SSO

APP / POS DOI TAC

Ul, Mobile SDK va don hang.

Sharelnfo theo quyén.
Cha thé va phién.

PALMID SAAS

Yéu céu phién bang ky, lién két, déi sanh. Danh tinh / tham chiéu

Chinh sdch va bang ching.

\
BACKEND POI TAC PALMDEVICE

Phién v mé khdch hang. Thu nhén, hién thi.
Thanh todn / CRM / HRM. Qudn trj thiét bi.

>
RESTful API / két qud

Dit liéu toi thiéu Tdch danh tinh, mau palm va dir liéu nghiép vu / Khéng dua méu vao CRM, log hay webhook
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MOBILE-ID

Anytime, Anywhere

BO TICH HOP TAI CHINH / PHAN MEM / CHUOI DICH VU

SDK, APl va bo ban giao tich hgp

Cau hinh, tich hdp va phdt trién bé sung dugc xdc dinh ngay khi chét pham vi.

Pham vi tich hgp B6 béan giao can cé

Mobile SDK Thu palmprint trong app, chat lugng va trang thdi Android/iOS, demo, m& mau, tusng thich
RESTful API Phién, ddng ky, kich hoat, 1:N/1:1 va vong dai OpenAPI, auth, ma 16i, webhook, thi lai
SDK / connector thiét bi Thu nhén, man hinh, mode va 16i Model/firmware, giao thirc va kiém thir
Mdi trudng va ho trg Th nghiém dau cudi, nghiém thu, van hanh Quyén truy cép, UAT, runbook, dau mai
Cdu hinh Tich hop B6 sung
Thuong hiéu, diém, thiét bj App, backend, POS va két quad Nghiép vu hodc connector mdi
Diéu kién khéi dong Xdc nhén phién bdn, gidy phép, mdi trudng va thiét bi trudc tinh méc tich hop
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MOBILE-ID

Anytime, Anywhere

| / BACKOFFICE VAN HANH TAI CHINH / PHAN MEM / CHUOI DICH VU

Theo déi va tra soat trong diung pham vi dudgc cap

Mobile-1D qudn tri dich vu, d6i tdc qudn ly t6 chirc/merchant ctia minh.

PalmID BackOffice / Café A / Vai tro van hanh

R Theo déi phién Thiét bi Tra soat
e e Phién minh hoa Thiét bi online Can tra sodt
thuc
' 12 03 O1
(J Thiét bi
Loc: 29.10.2026 / CN-01/ Tét céa trang thdi
Doi soat

Pon / phién Thiét bi Xdc thuc Thanh todn

Pha &
4> Phén quyén HD-26001/ PV-001 PD-001 Pat Chua ré

HD-26002 / PV-002 PD-001 Dat Thdanh céng

Tra cliu giao dich goc PV-001/HD-26001/PD-001/ Céan tra sodt

Giao dién minh hoa - Dt liéu gia lap

X ly ngoai 1& Tra nguén thanh todn / cdp nhét két qud / doéi sodt / Khéng tu tao lai giao dich
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MOBILE-ID

Anytime, Anywhere

J / BACKOFFICE THUONG MAI TAI CHINH / PHAN MEM / CHUOI DICH VU

Dodi soat murc stf dung va thanh toan phi dich vu

Su kién hop 1é tao muc st dung, bang ké va khodn phdi thu theo hgp déng.

PalmID BackOffice / Phi dich vu / Ky 10.2026

4 Mc sit dung Muc st dung Bang ké nhap Thanh todn phi
B&i sodt Su kién hop 1é / Tong hdp / Pdi sodt / Chét ky / Héa don / Thanh todn
=] Bdangké - = Minh hOCI
= Héa don Thué PalmDevice Thiét bi/thdng 03 Theo hop déng
5 Céngng Xdc thuc Lugt hop 1é 120 Loai tring theo quy tdc
Daon gid / thanh tién Theo théa thudn Chua chét Khéng tu dat gid
Bdng ké nhap Phi dich vu: Chua phat hanh héa don

Giao dién minh hoa - Dt liéu gia lap

Hai dong thanh todn Tién don hang: déi tdc xtrly / Phi PalmID: dbi tdc thanh todn cho Mobile-ID
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MOBILE-ID

Anytime, Anywhere

THUC THI DU AN TAI CHINH / PHAN MEM / CHUOI DICH VU

Moi chding c6 ddu ra va trach nhiém hai bén

Pham vi khdo sdt, tich hgp chuén va trién khai mé rong dugc quan ly riéng.

Mobile-ID Déi tac Paura / diéu kién chuyén

Khéo sat Phan tich diém cham, thiét bj Cung cdp hé théng va muc tiéu Pham vi va dau méi théng nhat
Thiét ké Pé xuat luéng, dir liéu, bdo mat Duyét nghiép vu va quyén dit liéu Ludng, trach nhiém dugc chot
Chuan bi Cap bd tich hop, cau hinh OEM Chudn bi méi trudng va truy cap Phién bdn, thiét bi sdn sang
Tich hap Ho trg API/SDK va thiét bi K&t noi app/backend/POS Ludng dau cudi hoat déng
UAT / ddo tao H6 trg kiém thi va runbook Tht, duyét va nhdn van hanh UAT dat, 16i ton cé chd x{ ly
Pilot / mé réng Theo d6i va hd tro diém Do KPI, quyét dinh nhan réng Bdo cdo va ké hoach tiép theo
Pdu vao quyét dinh Chu hé théng, muc tiéu, ludng dir liéu, quyén sita phan mém vé ngudi phé duyét
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MOBILE-ID

Anytime, Anywhere

TRIEN KHAI & NGHIEM THU TAI CHINH / PHAN MEM / CHUOI DICH VU

Du kién 03 tudan cho pham vi tich hdp chuén

Tinh tir khi API/SDK, thiét bi, quyén dirliéu v méi trudng hai bén san sang.

r " -
Qom L= 02 L[] o3

Tuén 1 Tuén 2 Tuén 3
Chét ludng, dirliéu, APl va déng ky PalmDevice, QR, POS va giao dich dau UAT, stra |16i, ddo tao va chuan bij pilot.
trén mobile. cudi.

Nhom KPI Cach do Y nghia

Pdng ky / kich hoat Hodn tat trén sé bdt ddu, theo cohort MUc chuyén déiva bé dé
Tréi nghiém giao dich Lan dau va lan sau, P50/P95 Gid tri so vdi hién trang

Van héanh / kinh té Loi, fallback, ho trg va TCO/Ilugt Kha& ndng dung v& nhan réng
M3 pilot UAT dat, 16i tdn c6 chd x ly, phuong dn phuc héi v dau méi hé trg dd sdn sang
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MOBILE-ID

Anytime, Anywhere

THUONG MAI TAI CHINH / PHAN MEM / CHUOI DICH VU

Thué nén tang, thiét bi va nang luc phuc vu

Chon goéi theo quy mé diém trién khai, san lugng va yéu céu ho trg.

" Goithirnghiém & Chuoi nhiéu diém [E]] Tai chinh / doanh nghiép

- J

M&t nghiép vu, nhdm diém va tiéu chi Tdi strdung tich hdp, quadn tri tap trung Cau hinh, SLA va trdch nhiém theo yéu
do cu thé. va ho tro diém bdn. cau dugc chét.

Dan vi dé xuét

Khéi tao + SaaS Theo pham vi / goi Han mdic, méi trudng, trién khai
Thué PalmDevice Thiét bi / thdng Bdo hanh, thay mdy va hodn tré
S dung + ho trg Lugt hodic ngudi dung hoat déng L6i/thd lai, vugt gdi va SLA
Chua dat don gid Ddnh gid chi phi trén lugt hoan tat / Doanh sé thanh todn khdc doanh thu PalmID
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MOBILE-ID

Anytime, Anywhere

BUGC TIEP THEO TAI CHINH / PHAN MEM / CHUOI DICH VU

Mot pham vi thir nghiém dé bat dau hop tdac

Hgp tdc truc tiép hodc qua nhd cung cdp phadn mém dang phuc vu hé sinh thdi déi tdac.

O) Nghiép vu uu tién
N MOBILLE-ID

Anytime, Anywhere

Thanh todn, thanh vién/VIP hodc hién dién tai mét nhédm diém.

626 Pham vi tich hap Cong ty Co phan Cong nghée

e | va Dich vu Mobile-ID
App, backend, POS/ECR, hai cdch ddang ky va PalmDevice. | |

info@mobile-id.vn
+84 28 3622 2982
www.mobile-id.vn

Thu nghiém va thueng mai

KPI, bd UAT, md hinh thué v& dadu méi chiu trdch nhiém.

Daura khéo sat Chét pham vi, dd san sang, diéu kién khdi déng va bd tiéu chi pilot
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MOBILE-ID

Anytime, Anywhere

A1/ VONG DOl VA NGOAI LE TAI CHINH / PHAN MEM / CHUOI DICH VU

bang ky, xac thuc va thanh toan co6 trang thai riéng

Lién k&t bang md tham chiéu, gitr ngudn két qud cé tham quyén.

@ Péng ky PalmiD Chua déng ky / Déng ky trude (A) / Kich hoat / ACTIVE
:—: Phién xdc thuc Khditao / Chd / Pat / Khdng dat / Hét han / Hay
( Thanhtodn déitdc Chg / Thanh céng / Tu chéi / Chua ré / Hodn theo quyén

Ngoai lé XU ly gitr ding hiéu luc

Khong khép / nghi trung Dlng lién két, ra sodt hodic chuyén cdch xdc minh
Timeout / trung callback Tra giao dich géc, chéng xt ly va thu phi ldp

Rut dongy / thu hoi Chdn theo quyén, xt ly luu/xba riéng

DP6i merchant/sé tién: x ly lai theo chinh sdch. Hodn tién: hé théng déi tdc quyét dinh.
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MOBILE-ID

Anytime, Anywhere

A2 / BAN DO

TICHHOP

Nhém chirc nang va dir liéu theo quyén

Endpoint minh hoa l& dé xu

Nhom / vi du du thdo

POST /enrollment-sessions

POST /device-bindings

POST /activations

POST /identify /verify

GET /sessions/{id}

Webhook / lifecycle

Bdo vé contract

Mobile-ID | Trusted PalmID

at, khéng phai APl production dé& phdt hanh.

Ngir canh toi thiéu

boi tdc, chl thé, muc dich, A/B

Phién QR, thiét bi, xdc nhan app

Phién, tham chiéu thu nhan, bdng chiing
Tap 1:N hodc cha thé 1:1, phién

Pham vi ddi tdc va mé phién

Su kién, thd tu, chéng trung

Auth, scope, han phién, chéng phdt lai, idempotency, webhook cé xdc thuc va audit

www.mobile-id.vn

TAI CHINH / PHAN MEM / CHUOI DICH VU

Phién vé& token ngdn han

K&t quad lién két phién
ACTIVE hodc ngoai lé

K&t qud, thai han, tham chiéu
Trang thai hién tai

Cdap nhdt xac minh dugc

34 /36



MOBILE-ID

Anytime, Anywhere

A3 / KIEM THU VA MUC SAN SANG

Bdng chitng kiém thir la diéu kién mé pilot

B6 tiéu chi dé xudat, chua phdi bdo cdo kiém thir da dat.

Kiém sodt / bang chiing can cé

TAI CHINH / PHAN MEM / CHUOI DICH VU

Bén nghiém thu

Ping ngudi / ding phién SSO, QR, lién két va thir sai ngudi/thiét bi

Sinh trdc dat diéu kién Chat lugng, PAD, sai khdp, tuong thich méu

Dung giao dich Rang budc don, sé tién, tra goéc, chéng trung

OEM c6 kiém soat Phdan quyén, pham vi, duyét, trién khai, khéi phuc

Dir liéu dudc bdo vé Kénh/luu trit, khda, quyén, audit va luu/xéa

San sang van hanh SDK/API, giay phép, thiét bi, UAT, runbook, SLA

Piéu kién mé pilot UAT dat, ngoaqi & cé cdch x{ ly, KPl c6 ngudn do va ddu méi hé trg san sding
Mobile-ID | Trusted PalmID www.mobile-id.vn

Mobile-ID + déi tac

Doéi k¥ thudt theo hod so thi
Doi tdc thanh todn + CNTT
Quan tri du dn + van hanh
An toan théng tin + dir liéu

Déu méi dudc hai bén chi dinh
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MOBILE-ID A4 / NGUON & XAC NHAN TAI CHINH / PHAN MEM / CHUOI DICH VU

Anytime, Anywhere

Nguén tham chiéu va diéu kién trién khai

Ho6 so chiing nhéan, nguén va diéu kién xdc nhdn ndm trong tai liéu tham chiéu.

H6 so va ngudn Can xdc nhén trudc trién khai
ISO/IEC 27001:2022 Sharelnfo/SSO, quyén di liéu va KYC/KYB dai dién.

SIS3512241008 / Mobile-ID ISMS

PAD Level 2 OEM, API/SDK, gidy phép va méi trudng UAT.
PCEB 26/04/06 / M6-dun Trusted Hub

elD HIGH Model, firmware, lién k&t mau vé kiém th palm/PAD.
PCEB 26/04/07 / M6-dun Trusted Hub

RAR/CO06 va PalmiD NaGi x( ly/luu, quyén truy cdp va lich luu/xda.
Cong bé Mobile-ID, pham vi theo quyén

Tencent PalmAl Tinh phi, SLA, thué/thay thiét bi va diéu kién 03 tuan.

Tham khdo mobile pre-enrollment/activation

GiGi han hoé sc ISMS va chiing nhdn mé-dun khéng thay kiém thir PalmDevice/d8i sdnh theo cdu hinh
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