MOBILE-ID 7‘, DE XUAT TiCH HOP TiCH HOP / MOBILE-ID
Trusted :

AAAAAAA , Anywhere

Trusted Billing

DON HANG * KHOAN THU » CONG NG * HOA DON

Khdi tao online.
Khép dung giao dich.
Toi uu BackOffice.

Tu déng quadn ly dong tién vao,
cong ng va héa don dién tu.

CHUNG THU VA / HOA PON

Hinh minh hoa

Tan dung két néi Mobile-ID dé hoan thién quy trinh doanh thu trén phdn mém doanh nghiép dang st dung.
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d MOBILE-ID 7 GIA TRI / PINH HUGNG POC TiCHHOP / MOBILE-ID
Trusted o j

Anytime, Anywhere

MOt nén tang noi hé sd, khodn thu va chiing tu
Khai tao online; tu dong héa giao dich di diéu kién; kiém sodt bdng trang thdi vé bdng ching.
CEO /CFO CTO /CIO K& todn / véan hanh

Kiém sodt dong tién vdo; gidm thao Gitr ERP/CRM/POS hién hiru; théng Theo ddi khodn thu, céng ng, hda
tdc Idp; maé rong ndng luc xd ly. nhat dif liéu, quy tdc va trdch nhiém. don; tép trung giao dich can x{ ly.

POC THEO NHU CAU

04 Nang luc va khdch hang 08 K&t néiva khditao 13 Co ché va hiéu qud 27 Phdply, SLA, 04 tudn

Dé xudt trién khai theo pham vi chudn trong khodng 04 tudn lam viéc, véi diéu kién sén sang dudc théng nhét.
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d MOBILE-ID r BAI TOAN / TRUGC VA SAU TiCHHOP / MOBILE-ID
Trusted

Anytime, Anywhere

Tu xtr ly titng giao dich sang quan ly ngoai lé

Gidm cdc budc do tim va nhép lai gitta ngdn hang, hé théng céng ng v héa dan.

TRUGC TiCH HOP SAU TiCH HOP

Do sao ké va tim ngudi tré —>  Nhan ditliéu tirkét ndi ngdn hang

Tim don, so sé tién bding tay ——>  Khdp VA, sé tién va tham chiéu

Gach ng tiing khodn ——>  Pong bd, nhén xdc nhén tir ERP

Nhap lgi théng tin hdéa don —>  Tdistdung difliéu da kiém tra

Hai trang thdi qua nhiéu dau moi ——>  Tractu khodn thu va chiing tirlién két
Gidi quyét tling viéc r&irac ——>  Phdan céng ngoai &, gilt lich st xtr ly

Kiém tra tinh day du va ddi sodt dinh ky van la phan viéc kiém sodt ctia doanh nghiép.
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MOBILE-ID T Trusted MOBILE-ID / HO® SO DOANH NGHIEP TICH HOP / MOBILE-ID

nnnnnnnn , Anywhere

Pdi tdc cédng nghé cho hanh trinh sé tin cdy

Mobile-ID Technologies And Services Joint Stock Company ®* MST 0313994173.

K Pinh danh va xdc thuc

MOBILE-ID

Coéng nghé dinh danh,
xéc thuc, ky sé vé

Mobile-ID SSO v1.0, Trusted Hub FIDO2 Server va SDK xdc thuc theo
cong bo; ho so theo sdn phdm tai phu luc.

Giao két va ky so

thanh toan so Kinh nghiém tich hgp CA/TMS-RA v& Remote Signing dudc céng bd
trén website; tham chiéu trién khai theo quyén céng bé.

Nén tdng phdt trién san phdm va kinh
nghiém tich hgp phuc vu doanh nghiép,
ngén hang va cac dich vy s6. Trusted Pay, Trusted PalmPay vé Trusted Billing k&t n&i trai nghiém véi
van hanh.

Thanh todan va hoa don

Ndng luc phdt trién san phdm két hop két néi déi tac giup gidm sé ddu méi doanh nghiép phai tu xdy dung.
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d MOBILE-ID 7", MOBILE-ID / NANG LUC TiCH HOP TICH HOP / MOBILE-ID
Trusted : :

Anytime, Anywhere

Moi I8p cong nghé hoan thién mdt phan hanh trinh

Phén biét san phdm Mobile-ID v&i ngudn dir liéu, ngén hang, CA va tuyén thué lién théng.

KYC /KYB / SSO CheckID, GoPaperless SSO; xdc minh qua kénh dugc Chudn héa chi thé va truy cap
phép ”
Giao két / ky s6 GoPaperless, Trusted Hub; phéi hgp CA theo dich vy Gidm luan chuyén hé sa gidy
9
Ngdn hang / thanh todn Open Banking, VA va Trusted Pay theo két noi _, Lién két tién vao véi nghiép vu
Héa don / van hanh Trusted Billing v cdc tuyén hdéa don dudc céu hinh Theo déi vong ddi va truy vét
: -

Bding chiing san ph&m va pham vi chiing nhéin dudge ddn & phu luc; khéng gdn chitng nhdn mé-dun cho todan bd Billing.
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d MOBILE-ID 7‘, Trusted KHACH HANG / SUDUNG TRUC TIEP TICHHGP / MOBILE-ID

Anytime, Anywhere

Tu tdp doan dén nén tang cé nhiéu khoan thu

Ba nhém can lién két dif liéu, kiém sodt nhiéu bén va cé bdng chiing xt ly rd.

—
3
4

LI 2 Ben

Téap doan / téng cong ty Ngdan hang / tai chinh / fintech Séan / nén tang dich vu

ERP / CRM ¢ da phdp nhdén Core / céng dich vu OMS / merchant / ERP

B&t ddu: khodn thu theo don vi B&t ddu: khodn thu va phi dich vu B&t ddu: don con va tham chiéu
Quyét dinh: CFO / CIO Quyét dinh: khéisé / CFO /CTO Quyét dinh: CEO /CTO /CFO
Do: khodn treo, tuéing Do: thdi gian d6i chiéu Do: phan bé, thsi gian xU ly

Anh minh hoa phan khic; khéng phéi khdch hang hodc nhan su duge xdc nhan.

Phén loai gdc, Ii, phi va chl thé phdt hanh; nghia vu héa don dugc xdc dinh theo tiing nghiép vu.
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MOBILE-ID 7", KHACH HANG / NHAN RONG DICH VU
[ —— Trusted ) ’ ’

Anytime, Anywhere

SME va ddi tdc phan mém cung hudng Igi

Khdch hang dung truc tiép va déi tdc cung cdp lai cé pham vi hgp tdc riéng.

SME / chui / dich vu Cong ty phan mém

POS / k& todn / quén ly ky thu ERP / CRM /POS / ké todn

B&t ddu: mdt clra hang hodc ky thu B&t ddu: nhing ludng khodn thu
Quyét dinh: cht DN / CFO Quyét dinh: CEO / CTO

Do: gid déi sodt, thao tdc Do: cong suc, khdach kich hoat

Anh minh hoa phan khic; khéng phéi khdch hang hodc nhan su duge xdc nhan.

C6 thé mé3 réng sang gido duc, y t&, tda nha, logistics, hdi vién va cdc khodn thu ndi bd phu hop.
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TICHHGP / MOBILE-ID

Sl / d6i tac phan phoi

Tu vén va tich hgp theo nganh
B&t dau: quy trinh khdch hang
Quyét dinh: gidm déc gidi phdp
Do: th&i gian trién khai
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MOBILE-ID T NGAN HANG / HE SINH THAI TiCH HOP / MOBILE-ID
Trusted ’

Anytime, Anywhere

Mang ludi ngén hang dugc céng bd trén Trusted Pay

Sdu thuong hiéu dang hién thi trong ddi d6i tdc ngdn hang clia website Trusted Pay.

ocB ACB BIDV

Ngdan hang Phucng Bong Ngén hang A Chéau Ngan hang Déu tu va Phat trién Viét Nam

%-MB W VPBank VietmBank' =

Ngan hang Quan doi Ngdn hang Viét Nam Thinh Vugng Ngan hang Céng Thuong Viét Nam

Ngdn hang / VA Nhén dir liéu giao dich, khép nghiép vu v déng b6 két qud theo pham vi két ndi dugc xdc nhan.

Pham vi VA, onboarding, nhan giao dich va truy van cho Billing dugc xdc nhdn theo ngéan hang va du an.
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d MOBILE-ID T KHAC BIET / CACH KIEM CHUNG TiCHHOP / MOBILE-ID
Trusted ]

Anytime, Anywhere

Lién két todan trinh, kiém tra trudc tu dong héa

Lgi thé ndm & su két hop ho sa s6, khdp nghiép vu va két qud lién hé théng.

2 Khdi tao dich vu online @ Khdp diing trude xi ly

KYB, chiing thu sé va VA theo hanh trinh sé. Kiém chimng bdng Kiém tra VA, tién, tham chiéu va chéng trung. Kiém chiing

hé so, trang thdi va quyén dang ky. b&ng TRACE-001 va kich ban ngoai |é.

(7 Péng bd c6 xdc nhdn -@ Vén hanh cé trach nhiém

Khodn thu, cdng ng, héa don va hach todn cé ngudn xdc nhén Dau méi hé trg, nhat ky, quén ly thay déi va SLA theo pham vi.
rieng. Kiém chiing bdng két qua ddu cudi. Kiém chiing bdng boé ban giao.

So sdnh theo quy trinh va bdng chig; chifc néing ctia gidi phdp khdc tuy san phdm, phién ban va pham vi.
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d MOBILE-ID r ONBOARDING / TOAN TRINH TiCH HOP / MOBILE-ID
Trusted

Anytime, Anywhere

Khdi tao doanh nghiép va dich vu hoan toan online

Séu chdng lién két; doanh nghiép chl déng theo déi hd so va viéc can thuc hién.

A 01+KYB =] 02« Giao két [=] 03« chiing thu'ss
Khai bdo phdp nhéan; déi chiéuhbéssva > Xdc nhdn pham vi, vai trd va ky théa — H6 s6 online; CA xdc minh, cp va kich
dai dién. thuan. hoat.
|
v
11T 04 « Ngan hang / VA [=] 05 « Héa don ot 06 « Kich hoat
Chon ngdn hang, tai khodn; dang ky —  Pang ky s dung, cdu hinh phdp nhén = Tich hgp, UAT, nghiém thu va ho trg
dich vu VA. va tuyén. vén hanh.

Hé so dudc xi ly qua hanh trinh s8; CA, ngéin hang va co quan cé thdm quyén quyét dinh theo quy trinh.
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d MOBILE-ID 7", DANG KY / TRACH NHIEM TiCH HOP / MOBILE-ID
Trusted ’

Anytime, Anywhere

Ba ddng ky online, két qua va tham quyén ro

Mobile-ID diéu phdi hanh trinh; doanh nghiép chl déng cung cdp hé sc va theo déi trang thai.

KYB doanh nghiép DN: phoP nhan, dai dién, uy quyén; gui va bo MobA‘lle—IIA? pho°| hqA\p ngu?n 3(00 II‘nII:lh th(io
) sung online. quyén; két qua: hé s6 du can cu giao két.
Chimg thu héa don DN: PQp yfau cdu, xac minh va xac nhan diéu C,’A xe:c cqe/klch.hc?qt; ,kle,m tra chA,ng‘thu da
khoan online. co hodc cap mdéi va thu ky theo céu hinh.
Ngén hdng / VA ChuA‘tcu Ifhovom: crjon n.gom hang, gui h6 sa/ly N‘gon h?ng kIC,:h hoc_ilt; k‘et g;m: d!f:h vu gan dung
quyén va dang ky online. tai khoan, phap nhén va kiém thu dat.

Dang ky VA trén tai khodn hién hitu khdc mé tai khodn mdi; tdi sir dung hé sa theo quyén va cdu hinh.
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d MOBILE-ID T TRAINGHIEM / QUAN TRI TICH HOP / MOBILE-ID
Trusted : :

Anytime, Anywhere

Theo ddi mét hd so, biét ngay viéc tiép theo

Giao dién tham chiéu * dirliéu gid I&p * trang thai vi du, khdng phdi ho s that.

HANG MUC TRANG THAI

DN-A / ho sd online

Ngu&i quan tri Phdp nhdan / KYB Dd xdc minh
Trdn An * daqi dié ,
ran An = aal dien Ngusi dai dién Hoén tét
Vi?c Cdnoldm . Théa thudn dich vu Hodn tat
B6 sung uy quyén VA
) Chiing thu sé Pang xt ly
Hé6 trg Mobile-1D
YC-001 * dang tiép nhan Ngén hang / VA Cén bé sung
Hoa don dién tu Chd bén ngoai
UAT / kich hoat Chua bat déu

Trang thdi khdc: can xtrly ¢ cé ly do va ngudi phu trdch

Ngusi phu trdch, ly do bé sung va yéu cdu hé trg gilp gidm trao déi r&irac gitra cdc déu maéi.
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d MOBILE-ID T KHAC BIET cOT LOI TiCHHGOP / MOBILE-ID
Trusted ]

Anytime, Anywhere

Kiém tra khdp trudc khi vao luong tu déng

Ghi nhan giao dich ngdn hang va chdp nhan xir ly tu doéng la hai budc riéng.

Pon / khodn phdi thu + két qud —  Phan b6 ¢ ddng bo cong ng ¢ xi ly héa dan theo quy tac
ngdn hang dang tin cdy

RA

Phdp nhan / tai khodn ¢ VA e tién /

logi tién * tham chiéu * chéng tring

s Ghinhdan ¢ néuly do * hang chd ¢ ngudi phu trach

Tién dé& ghi cé van dudc ghi nhan. Khéng tu phdt hanh theo luéng chua da diéu kién.
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d MOBILE-ID T QUY TRINH TOAN TRINH
T —— Trusted

Anytime, Anywhere

Mot tham chiéu ndi cdc budc xtr ly

Mbi budc tré két qud ré rang; tu ddng héa cé kiém sodt tir dir liéu nguon.

[ 01+ Don / khodan thu [ 02 « Kénh thanh todn

CRM/ERP tao don, khodn phdi thu va =  Ga&n VA/QR theo ngan hang va doi

TICHHGP / MOBILE-ID

(\/7 03 * Kiém tra khdp

Xdc minh nguén, sé tién, tham chiéu vé

ma& tham chiéu. tugng. giao dich mdi.
|
v
(] 04 « Céngng B 05 * Héa don (7 06 + Déngbd

Phan bd; hé théng nguén xdc nhdncdp >  Kiém tra diéu kién, 1ap, ky va theo ddi
nhét. phan héi.

Ludng thu tién khong thay thé quy tdc thsi diém lap héa don theo nghiép vu va phdp luét.
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trinh.
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MOBILE-ID T Vi DU XUYEN SUOT TiCH HOP / MOBILE-ID
Trusted ’

nnnnnnnn , Anywhere

TirDH-26001 dén hda don cé thé truy vét

Dirliéu gid Iap * khéng phai giao dich thuc té& hodc bdng ching hiéu néng.

01/ Hé sd nguén 02 / Ngén hang xdc nhéan 03 / Két qua lién két

Phdap nhan DN-A ¢ khach KH-001 Giao dich GD-001 ¢ ghicé TRACE-001 xuyén sudt
Daon DH-26001 ¢ phadi thu AR-26001 VA-001+1.000.000 VND ERP xdc nhan AR-26001da da
VA-001+1.000.000 VND s> DPung tai khodn DN-A; chua xt ly > HD-001: dé co6 két qua phat hanh

TRACE-001 DH-26001 / AR-26001 / GD-001 / Hb-001

| HD-001 dudc xUr ly khi d& da diéu kién; khéa chéng trung gitp tranh ghi nhén hodic phat hanh Idp.
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MOBILE-ID T NGOAILE / DU LIEU GIA LAP TICHHOP / MOBILE-ID
Trusted o j :

Anytime, Anywhere

Giir giao dich ré rang ca khi chua thé tu dong

Cung hé sa DN-A, KH-001, VA-001, DH-26001/AR-26001; phdi thu 1.000.000 VND.

Trudng hop r ly Diéu kién tiép tuc

Hai don cung sé tién Dung tham chiéu duy nhat; chua dd thi chd Gdn ding AR-26001, khdng dodn dan
Thiéu/sai tham chiéu Giirkhodn thu va ly do ngoai & Cdn cf phan bd dé xdc nhan

600.000 + 400.000 VND Phén bé ting 1an; theo d&i con thiéu DU tién, ERP xdc nhan

Du100.000 VND Phdn b6 theo chinh sach; treo phan du Thdm quyén xU ly tién du

GD-001 bi théng bdo ldp Kiém khoa; tra két qué goc Khong phan bé/phdt hanh 1an hai

ERP / héa don chua ré Tra clu trudc khi gt lqi C6 k&t qud nghiép vu tuong (ing

Hoan / d8i phan bé Phé duyét, lién két giao dich goc va luu vét Xdc nhén két qud; xtr ly chiing ti pht hgp

Cdc nhdnh la kich ban déc 1ap; thanh todn nhiéu 1én khéng tao quy tdc chd di tién dé Iap héa don cho moi nghiép vu.
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MOBILE-ID T QUAN LY TRANG THAI TiCHHOP / MOBILE-ID
Trusted ’

Anytime, Anywhere

Bdn trang thadi, bdn xdac nhén déc lap

Lién két bdng tham chiéu; khéng suy dién budc sau chi tir thanh céng clia budc trudc.

Mién trang thdi Nguén xdac nhdn Diéu kién hoan tat

Thanh todn Ngan hang / kénh thanh todn Chd, thanh céng, chua ré, hoan K&t qud ddng tin cdy; chéng trung

Céngng Hé théng quan ly céng ng Chua phan b8, mét phan, di ERP xdc nhan cdp nhat néu ERP 1a
nguén

Héa don Hé théng phdat hanh / truyén nhan Chd& ky, chd két qud, 16i, hodn tat Nhén két qud tuong Uing loai héa don

Hach todn Phan mém ké todn / ERP Chd ghi s8, da ghi s6, diéu chinh Chinh sdch va phé duyét clia doanh
nghiép

Thanh todn thanh céng khéng tu chiing minh céng ng, héa don va hach todn dé hodn tét.
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d MOBILE-ID 7 THSI DIEM HOA PON TiCHHOP / MOBILE-ID
Trusted

Anytime, Anywhere

Khép giao dich va dung nghia vu héa don

Quy téc xU ly phdi pht hgp logi giao dich va thdi diém phdp ludt dp dung.

Thanh todn gdn don
y 2 - R y2 2 . 2 7 7 . N ~ 2 PN N
Khdp khoqn thu Kiém tra khép khoan thu; xu ly hoa don khi ludng da du diéu kién.

va ding thdi diém
lap hoa don

Bdn chiu / tra sau

Theo déi cong ng rieng. Khéng chd di tién néu dé dén thai diém phai lép.

bdt coc / iing trudc

Hai diéu kién dugc quan ly déng Phéan loai bdn chat hgp déng va su kién; khéng ding mét quy tdc chung.
thai theo tung loagi giao dich.

Nap tién / tiéu dung

Phan biét cdp nguén vSi mua hang thuc t&; tranh ghi nhén hailan.

Céu hinh quy tdc, canh bdo va kiém sodt han; khong dé luong thanh todn lam chém nghia vu lap héa don.
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d MOBILE-ID T QUAN LY DONG TIEN VAO TiCHHOP / MOBILE-ID
Trusted

Anytime, Anywhere

Tién da veé, da phan bé va con phai thu

Dashboard tham chiéu ¢ dif liéu gié 1dp DN-A ¢ nguén ngén hang va ERP dugc hién thi riéng.

Phai thu Thuc nhén Dad phan bé Chua phan bé Con phai thu
2.000.000d 1.850.000 d 1.600.000d 250.000d 400.000d

Tham chiéu / khodn thu Tién va céng ng Héa don / phu trach
DH-26001/ GD-001 1.000.000 d * ERP xdc nhén du HD-001hodn tat ¢ ké todn
DH-26002 / GD-002 600.000 d * con 400.000 @ Theo nghiép vu * cdng ng
GD-0083 / chua xdc dinh 250.000 d * chd phan bé Chua x( ly * ké todn thu

Ngoai Ié GD-003: thiéu tham chiéu * tudi tén 01 ngdy * ngudi phu trdch KT-THU. DH-26002: qud han theo han thu gid 1ap; chua suy ra trang thdi hach
todn.

B6 loc: phdp nhan / ngdn hang / khdch / diém bdn « hién thi thgi diém dif liéu ngén hang va ERP

Thai diém nhan dif liéu dugc hién thi; tién vao, doanh thu ké todn va trang thdi héa don dudc phan biét.
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MOBILE-ID T TOI UU BACKOFFICE TICHHOP / MOBILE-ID
Trusted

Anytime, Anywhere

Tang ndng luc xu ly, giam thao tac ldp

Phéin bé nhan su vaio kiém sodt va ngoai 1é khi giao dich téing; do trén pham vi thuc té.

Coéng viéc dudc giam Trong tam mdi
K& todn khodn thu Do tién, nhép lai, gdn don Tinh day dd; ngoai lé
K& todn céng ng Cdap nhét ting khodn Tuding; chénh l&ch; thu hoi
K& todn héa don Nhép lai; hdi trang thai Diéu kién nghiép vu; sai sot
Van hanh / CSKH Hai xdc nhdn nhiéu nai Tra clu; phuc vu khdach
CNTT Theo d&i I6i r&irac K&t néi; cdnh bdo; thay déi
HR / hanh chinh Téng haop khodn thu ndi bd Déi tuang, phi dich vu va déi chiéu

Téng nding luc xt ly giao dich ma khong phdi téing ngudn luc BackOffice tuong (ing; kiém chiing bdng s6 liéu truéc/sau.
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d MOBILE-ID 7 NIEM TIN SO / MG RONG TiCH HGP / MOBILE-ID
Trusted j

Anytime, Anywhere

Dif liéu c6 nguén, giao dich cé bdng chiing

TU danh tinh vé thdm quyén dén khodn thu, céng nd vé chiing tirlién két dugc.

o (] 2

Doanh nghiép / quyén Tai khodn / giao dich Khodn thu / ching tu
9
KYB, dai dién, Gy quyén va phién. Ta&i khodn ding chi thé; nguén ngén Da&i sodt, xdc nhén céng ng va héa don.
hang.
TRUY VET DUGC Tudi ng; ké hoach thu; CRM; bdo cdo; kiém todn.

Cdc hudng mé réng cdn pham vi dif liéu, cdu hinh va nghiém thu riéng; khong thay thé thdm dinh tin dung.
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d MOBILE-ID 7 HE SINH THAI MOBILE-ID TiCH HOP / MOBILE-ID
Trusted j

Anytime, Anywhere

Tén dung cdc I8p két ndi va tin cdy

Ghép dung dich vu vao ding hanh trinh, theo pham vi dir liéu va quyén trién khai.

TRUSTED BILLING Lién két dif liéu » diéu phéi quy tdc * theo di trang thdi

R KYC /RAR / CO6 — KYB / ditliéu doanh nghiép R GoPaperless SSO

Xd&c minh cd nhan qua kénh dugc phép. Chudn héa hé s phdp nhéan, ngusi dai dién. Dang nhap va lién két danh tinh.

@ Giao két / ky s6 fﬁ‘ Ngén hang / VA @ Héa don / co quan thué

Ky hgp déng, chiing tir theo nghiép vu. Théng tin khodn thu, tham chiéu giao dich. Lap, ky va truyén nhén theo tuyén két néi.

KYC/KYB va ky sé dugc ghép theo muc dich, ngudn dit liéu va quyén sir dung clia tiing hanh trinh.
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d MOBILE-ID T KIEN TRUC TiCH HOP TiCHHOP / MOBILE-ID
Trusted i

Anytime, Anywhere

Giir hé théng ngudn, lién két dirliéu va két qua

Trusted Billing lién két trang thdi va diéu phai xr ly trong pham vi théng nhat.

CRM /ERP / POS Trusted Billing Dich vu két néi

Don hang, hé sa, céng ng Kiém tra, diéu phdi va trang thai Ngan hang, ky s, héa don

Dirliéu / yéu cau xtly Trang thdi / xdc nhan tré vé
: ang -

LUONG TIEN

Ngugi tra ——— Ngdan hang ——— Tai khodn thu hudéng

Trusted Billing nhan dii liéu dé khdp va diéu phdi. Bén xdc nhén: ngan hang vé tién; ERP vé cong ng; hé théng héa don vé két qua phat
hanh.

Tién di theo mé hinh ngén hang da théng nhét; k&t ndi APl khéng phdi ludng tién.
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(J MOBILE-ID T CONG HUGNG HE SINH THAI
T — Trusted

Anytime, Anywhere

Ba nén tang, vai tré bé sung ro rang

Khdach hang lua chon tiing 18p theo bai todn va mic d6 sén sang.

C -

Trusted Billing Trusted Pay

Diéu phéi khodn thu, céng ng, héa don QR, thédng bdo thanh todn, quan ly

va truy vét. Co thé tich hgp véi kénh diém bdn va loyalty theo cdu hinh. B&
thanh todn khdch hang dang st dung. sung ngf canh giao dich tai clra hang.

C6 thé bat ddu vai Billing ddc Iap. Tach nap tién, sd du, tiéu dung, hoan trd, loyalty va héa dan.

Mobile-I1D | Trusted Billing www.mobile-id.vn ¢ info@mobile-id.vn

TICHHGP / MOBILE-ID

B

Trusted PalmPay

Dinh danh long ban tay, gid tri trd
trudc trong mé hinh chudi va loyalty.
M3 rong trdi nghiém st dung [dp lai.
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d MOBILE-ID T pOI TAC PHAN MEM TiCH HOP / MOBILE-ID
Trusted

Anytime, Anywhere

Tich hdp nhiing, quan ly riéng tiing phdp nhan

Dung giao dién quen thudc; tdi st dung két néi cho nhiéu khdch hang theo pham vi.

/> Doitdc phan mém -@ Tdap dodan / chinhdnh

Nhing lubng khodn thu va trang thai vao giao dién quen thudc; Tai khodn, ching thu, héa don riéng theo phdp nhan; bdo cdo
tdi st dung két ndi theo khdach hang. hop nhat theo quyén; ERP xdc nhén céng ng.

gé} San / merchant gé} Chudi / dich vu dinh ky

Lién k&t dan con, phi va hodn trd; xdc dinh ngudi bdan, ngudi B&t ddu ti clra hang hodic ky thu; bé sung Pay/PalmPay va
thu hudng va chi thé héa don. loyalty theo nhu cdu.

Thu hd, chia/chi tién va déng thuang hiéu dudc xdc Iap riéng; VA khdng tu thuc hién chia tién.
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d MOBILE-ID T CTO /BO TICHHOP TICHHGP / MOBILE-ID
Trusted j :

Anytime, Anywhere

B6 ban giao dé phat trién va van hanh dugc

Cdc thanh phan, phién bdn va quyén truy cdp dudc chdt trong pham vi du dn.

— Hgp déng dirliéu @ Thi nghiém cé kiém soat

Mapping, API, mé 16i, trang thdi, phdp nhan va nguén céng na; Méi trudng, quyén két ndi, dir liéu méu; kich bén chudn,

théng nhat dau méi nghiép vu. thiéu/thlra, trung va chua rd két qua.

{[> Gtilgiantodan -@ Ban giao van hanh

Khéa chéng trung; truy vén trudc khi gti lai; lich st x ly va mé Tailiéu, runbook, phién bdn API, qudn ly khéa/bi mat, gidm sat
truy vé&t xuyén hé théng. va quy trinh chuyén cdp.

Day 1 bo ddu ra trién khai cdan thdng nhdt; endpoint va thdng s6 cu thé theo tai liéu tich hgp dudc cdp.

Mobile-ID | Trusted Billing www.mobile-id.vn ¢ info@mobile-id.vn Thiét ké trién khai 26 /43


https://www.mobile-id.vn

MOBILE-ID T HOA DON / TU CACH CUNG CAP TiCH HOP / MOBILE-ID
Trusted

nnnnnnnn , Anywhere

2 ) ~r X V4 ”
Cao so lua chon nha cung cap giai phap hoa don
Mobile-ID céng b6 viéc dugc Cuc Thué céng khai théng tin trong Théng bdo 664 /TB-CT.
CHU THE
Cong ty C6 phdn Céng nghé va Dich vu Mobile-ID

MA SO THUE

cung cap 0313994173

(I )

gICII phdp TRANG DICH VU

https://trustedbilling.mobile-id.vn/

PHAM VI CONG BO

Héa don dién tu
Thong bdo 664 /TB-CT

Ddp Uing tiéu chi cung cdp gidi phdp héa don dién tir theo cong bé Mobile-ID.

Xem cong bé va ngudn dan chiéu

Cbng b6 clia Mobile-1D; khéng dién gidi I gidly phép ddc 1ap.

Cdng bé vé t6 chirc cung cdp gidi phdp; tuyén nhan/truyén dir liéu va quyén két néi dudc xdc lap theo dich vu.
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d MOBILE-ID 7 TUAN THU / QUAN TRI THAY POI TICH HOP / MOBILE-ID
Anytime, Anywhere Tru Sted .

Gdn quy dinh véi kiém sodt thuc thi

Xdc dinh ddng nghia vu cta doanh nghiép, ngén hang va Mobile-ID trong tirng mo hinh.

Hoa don / chL'[ng tu ND 254/2026 * TT 91/2026
Kiém tra thdi diém, ndi dung, ddng ky, x ly sai sét va truyén nhan.
L1eL2
Open API ngan hdng TT 64/2024/TT-NHNN
Ph6i hgp yéu cau API, dif liéu va két ndi véi ngan hang.
L3
An toan dich vu truc TT 50/2024 vaTT 77/2025
tuyén Mapping kiém sodt theo chd thé, dich vu va kién truc.
L4 L5

Theo déi, danh gid tdc déng, nang cdp, kiém thir, thong bdo va trién khai theo pham vi dich vu dé théa thuan.
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d MOBILE-ID r HA TANG / BAO MAT / DU LIEU TiCHHGOP / MOBILE-ID
Trusted : : j

Anytime, Anywhere

Thiét ké dé kiém soat va duy tri dich vu

Cloud hodc on-premises theo cdng bd sdn phdm; mé hinh va kiém sodt dudc nghiém thu theo du dn.

{{:} K&t ndi va truy cép {cizg Giam sat valién tuc

Phan quyén, bdo vé bi mét tich hgp, ddc quyén va nhét ky; Canh bdo, hang chd, sao luu, khdi phuc, thay déi va dién tép
tdch dif liéu theo t6 chiic/phdp nhan. theo phuong dn dudc théng nhat.

—] Quyén va vong dai dif liéu [Z] H6solam cén cur

Muc dich, vai trd x{ ly, luu gitr, xuét/ban giao; phéi hgp su cé, Kién tric s& hitu/thué/qudn ly; vi tri dif liéu; kiém thi; chinh
x6a va két thac dich vu. sdch dp dung va phu luc hop déng.

H6 so ISMS va chiing nhdn céng nghé hé trg thadm dinh; pham vi va trang thdi ting hé s6 dugc dén & phu luc.
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MOBILE-ID 7", HO TRG / SLA TICHHGOP / MOBILE-ID
[ — Trusted ’

Anytime, Anywhere

Ddi ngii Mobile-ID déng hanh toan trinh

M6 hinh phéi hop trién khai: mét déu méi diéu phéi, cdc nhém chuyé&n mén va ¢ ché chuyén cép.

01 Tiép nhan 02 Phan logi 03 Xily / chuyén cap

Kénh hé trg / dau maéi Nghiép vu / ky thuét Dau méi chuy&n mén

Diéu phéi du dn Gidi phdp va tich hop

Quan ly khdch hang / du dn: pham vi, tién dé, dau méi va vudng K§ su cing chuyén moén ngén hang / hda don: mapping, cdu hinh va
mdc. UAT.

H6 trg van hanh SLA rd ba thdi diém

Ti€p nhan, phan loai, giao xt ly; theo ddi v chuyén cdp ding dau Phan héi * khdi phuc  x ly hodn tat. Chét gid phuc vu, mic su cé
mai. va bdo cdo.

info@mobile-id.vn ¢ +84 28 3622 2982 ¢ dau mdi, gid phuc vu va lich truc theo théa thudn dp dung.
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d MOBILE-ID 7 SLA / CHAT LUGNG PHUC VU TICHHGQP / MOBILE-ID
Trusted ’ ’ ’

Anytime, Anywhere

SLA gdn véi pham vi va cach do dich vu

Khung xdc |ap SLA trudc go-live; thédng s6 dinh lugng dp dung theo phu luc hgp déng.

01/ Phan hoi 02 / Khéi phuc 03 / Hoan tat

Tiép nhén, phén loagi, xdc nhdn ngudi Uu tién theo &nh hudng; phuong dn D6i chiéu dit liéu, x ly ton, xdc dinh
phu trach; quy dinh giG phuc vu va gidm gidn doan v muc tiéu phuc hoi nguyén nhdn va bdo cdo bién phdp
chu ky c@p nhat. dugc théng nhat. phong ngtra.

Do chét lugng vé cdng bé

Sén sang, bdo tri va loai trir c6 cdch do. Chinh sdch céng khai v SLA hgp déng dudc phan biét.

Tdch thai gian x{ ly ndi b v3i thai gian chd ngan hang, CA va tuyén thué; ghi nhén cd hai dé theo dai.
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MOBILE-ID T TRIEN KHAI / 04 TUAN TICHHGP / MOBILE-ID
Trusted

Anytime, Anywhere

Tu khdo sat dén go-live trong khodng 04 tuén

L6 trinh du kién cho pham vi chudn; bat dau khi pham vi, dit liéu va quyén két néi dé sén sang.

TUAN 01 N TUANO3

Khado sat / thiét ke Cdu hinh / tich hgp UAT / ddo tao Go-live / ban giao
Mobile-ID: gidi phdp, Mobile-ID: céu hinh, phéi hgp Hai bén: chudin va ngoai 1é dau Hai bén: duyét san sang, kich
mapping. API. cudi. hoat.

Khéch hang: quy trinh, dit liéu, D6i tdc: phat trién két noi Nghiép vu: d6i chiéu, xdc nhén Vén hanh: gidm sat, hé trg.
dau méi. nguodn. ké&t qua. DPau ra: nghiém thu, runbook.
DPaura: thiét k& va tiéu chi Dau ra: kiém thir két ndi dat. Daura: UAT va danh sdch ton.

dugc duyét.

Diéu kién khai déng: API, dif liéu, hd so, quyén va ddu mai sdn sang; pham vi chudn va tiéu chi dé théng nhdt.

Hé s6 CA, ngan hang va thué chay song song; théi gian phé duyét bén ngoai cé thé anh hudng lich trién khai.
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d MOBILE-ID 7 UAT / DIEU KIEN GO-LIVE TiCH HOP / MOBILE-ID
Trusted j

Anytime, Anywhere

Chi kich hoat khi luong chudn va ngoai lé dat

Nghiém thu cung chi s hitu nghiép vu, CNTT va dau méi Mobile-ID.

Nghiép vu Kiém soat Van hanh

Dung phdp nhan/tai khodn; khép tién Khéng xtr ly trung; truy vén khi chua ré; Tai theo pham vi; quyén va bi mét; hd
v& phén bé; ERP xdc nhén; héa don ngoaqi lé cé chl; nhat ky véa kiém tra tré/SLA; phuong dn phuc héi va hudng
ding diéu kién va thai diém. day dua dir liéu. dan s dung.

QUYET PINH GO-LIVE Chii s6 hitu nghiép vy + CNTT + Mobile-ID

Dat tiéu chi / xtrly tén / phé duyét kich hoat
Theo d&i ban dau vé quay lui theo phuong dn

Phé duyét go-live c6 ngugi chiu trach nhiém, diéu kién dat/chua dat vé phusng dn quay lui trudce kich hoat.
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MOBILE-ID ) LOIiCH / CAC BEN
T anytime, Anywhers TTrusted OlicH /CAC

Anytime, Anywhere

TICHHGP / MOBILE-ID

Gia tri chung, trach nhiém va chi tiéuriéng

Doanh nghiép vén hanh tét hon; déi tdc cé thém dich vu; ngudi mua nhén trang thairé.

CEO /COO
Ndng luc xtr ly va mé rong
Po: Thai gian kich hoat don vi

Ké todn vién / CSKH
Gidm nhdp lai, tra ctu nhanh
Do: Phit/giao dich, yéu cau hé trg

Phén mém / ngdn hang
M3 réng dich vu doanh nghiép
Do: Khdch hoat déng, chét luong két néi

HR / hanh chinh
Phéi hop khodn thu ndi bd
Do: Thai gian téng hgp, chénh Iéch

CFO / ké todn trudng
Kiém sodt khodn thu va ton
Do: Gid ddi sodt, tudi ngoailé

CTO/ClO /Sl
Chudn héa két néi va truy vét
Do: Céng stic tich hgp, do6 tré

Merchant / ngudi mua
Giao dich, chiing tirlién két
DPo: Thai gian tra két qué

Pai tdc héa don / Mobile-ID
Di{tliéurd, van hanh c6 cdn cu
Do: L6i xttly, chdt lugng phuc vu

Chi tiéu dudc dat tir dir liéu nén va do trong thi diém; khéng suy dién thanh két qua tiét kiém da dat.
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d MOBILE-ID T SWOT / HANH DONG TiCH HOP / MOBILE-ID
Trusted ’

Anytime, Anywhere

Khdc biét bdng chéat lugng quy trinh tich hap

Khai thdc co hoi va chudn bi diéu kién dé trién khai cé két qud.

ik S / Piém manh A W / Diém yéu

Khép trudc x{ ly, lién két todn trinh va hé sinh thdi. Hanh déng: Dit liéu v& hé théng ngudn anh hudng tu ddng héa. Hanh déng:
demo ludng chudn va bding chiing truy vét. chudin héa mapping, quy téc va diéu kién déu vao.

|7 O/Cahéi @ T / Théch thic

Tich hgp nhing, khodn thu doanh nghiép, da kénh. Hanh déng: Canh tranh, chudn/API thay déi, gidan doan. Hanh déng: qudn
chon d6i tdc cé tép khdch hang va tinh huéng 13p lai. ly phién bdn, ngoaqi 1&, SLA va chi phi.

Lgi thé dudc chitng minh bdng muc tu ddng héa, d6 ré dif liéu va céng stic van hanh dudc giam.
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d MOBILE-ID T HOP TAC / DE XUAT KHOI DONG
RS — Trusted

Anytime, Anywhere

< ~n > n ° V4 ~2 on
Bat dau bang mot pham vi co thé nghiém thu
M6t hé théng ngudn, modt phdp nhan va két néi phi hgp dé kiém chiing trudc khi ma rong.

Bl Chudn bi

Dt liéu mau, quyén két ndi, ngudén céng ng; dau méi CNTT va ké todn.

IEJ) Thongnhat

Pham vi 04 tudn, chi phi, KPI nén, SLA va diéu kién trién khai.

B Kiém ching

UAT ddau cudi, két qué tién-cdng ng-hda don; nghiém thu v k& hoach mé réng.

Mobile-ID Technologies And Services www.mobile-id.vn
info@mobile-id.vn

+84 28 3622 2982

Joint Stock Company

info@mobile-id.vn ® +84 28 3622 2982 ¢ https://www.mobile-id.vn
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MOBILE-ID T PHU LUC A / ONBOARDING TiCH HGP / MOBILE-ID
Trusted T

Anytime, Anywhere

Pdau vao, dau ra va diéu kién chuyén budc

B&ng trdch nhiém tham chiéu dé chét vai doanh nghiép, CA, ngdn hang va ddi tich hap.

Chéing / ngugi thuc hién Dau vao va thao tdc online XU ly / két qué / diéu kién

KYB / DN va dai dién Phdp nhén, hé sa, cdn cl quyén; gii/xdc minh Mobile-ID + nguén; dt hé sa/quyén
Giao két / ngugi c6 quyén Pham vi, vai trod, diéu khodn; ky/xdc nhan Hai bén; théa thudn cé hiéu luc
Ching thu / dai dién + CA H6 s va yéu cau; ndp/xdc minh CA quyét dinh; hiéu luc va thir ky
VA / cht tai khoén + NH Tai khodn, quyén; déng ky/dy quyén Ngdn hang; dich vu va UAT

Héa don / DN + don vi dich vu DPang ky, chiing thu, phdp nhan; gli/cdu hinh Bén cé tham quyén; da diéu kién
Tich hgp / hai ddi Mapping, API, dit liéu; UAT/nghiém thu Hai bén; dd kiém thi, hd trg v SLA

Cdc budc lién théng dugc theo ddi trang thdi; mé tai khodn méi va cép ching thu khdng méc dinh tu phé duyét.
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MOBILE-ID T
Anytime, Anywhere Tru Sted

PHU LUC B / NGAN HANG

Dadi chiéu pham vi trudc khi kich hoat

Pham vi chiic ndng dp dung dugc chét theo ngéin hang, hé s6 doanh nghiép va phuang dan tich hgp.

Ngdan hang

Cén circdng bo

TICHHOP / MOBILE-ID

Pham vi cén xdc nhén

oCB

ACB

BIDV

MB

VPBank

VietinBank

Logo ddi tdc trén Trusted Pay

Logo ddi tdc trén Trusted Pay

Logo ddi tdc trén Trusted Pay

Logo ddi tdc trén Trusted Pay

Logo déi tdc trén Trusted Pay

Logo d6i tdc trén Trusted Pay

Pham vi véin hanh dugc xdc 1ap bdng xdc nhén ngdn hang va nghiém thu dich vu.

VA / online / giao dich / truy van / trang thdi

VA / online / giao dich / truy van / trang thdi

VA / online / giao dich / truy vén / trang thdi

VA / online / giao dich / truy véin / trang thdi

VA / online / giao dich / truy van / trang thai

VA / online / giao dich / truy van / trang thdi

Xdc nhdn theo ngén hang: loai khdch/tai khodn, hé so, VA, thdng bdo, truy van, méi trudng va trang théi véan hanh.

Mobile-ID | Trusted Billing
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MOBILE-ID T PHU LUC C / CHINH SACH DICH VU TiCHHOP / MOBILE-ID
Trusted T : i

Anytime, Anywhere

B6 tai liéu dung dé tham dinh va giao két

Tailiéu Trusted Pay dugc gilr dung pham vi; SLA Trusted Billing dugc xdc 1ap riéng.

Tailiéu / ngudn Pham vi dd cong bd Ap dung trong du dn

Piéu khodn cung cdp / D1 Trusted Pay; CS89/CS89+ va dich vu lién quan D6i chiéu néu cé thiét bi; khdng thay SLA Billing
Bdo mat VO2 / D2 Dt liéu cd nhdan Trusted Pay; hiéu luc 01/01/2026 Dan chiéu ding dich vu va vai tro dif liéu

Hgp déng / phu luc Billing Pham vi, nghia vu va quyén cdc bén Théng nhat trudc go-live

SLA / runbook Billing Chi tiéu, cdch do, hé trg va chuyén cdp Phé duyét, ban giao vé theo doi

Ho so dirliéu / két thuc Luu giti, xudat, ban giao, xéa va su cd Xdc dinh trach nhiém theo mé hinh

Cdc tai liéu cong khai cé lién két truc tiép; diéu khodn du dn cé hiéu luc theo thda thudn clia cdc bén.
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d MOBILE-ID |
Anytime, Anywhers 7 Trusted

PHU LUC D / CHUNG NHAN

Ho s6 cong nghé va pham vi stf dung

H6 sa gdn véi ding chl thé/sdn phdm; cdng bé doanh nghiép khdc xdc minh déc 1dp.

ISO/IEC 27001:2022

FIPS 140-3 / CMVP #5331

OpenlD Certified

Mobile-ID ISMS ¢ SIS Certifications

SI1S3512241008 ¢ ho sc ghi 05/12/2024-04/12/2027

Trusted Key Token Cryptographic Module
NIST CMVP e theo bdn ghi chiing nhdn

Mobile-ID SSO v1.0 ¢ OpenlID Foundation
OP theo céng bé Mobile-ID ngay 26/02/2026

Trusted Hub Server; Android/iOS SDK
FIDO Alliance theo c6ng b Mobile-ID

TICHHGP / MOBILE-ID

Qudn tri ATTT trong pham vi chiing nhdn; trang
thdi gidm sdt can déi chiéu.

Kinh nghiém mo6-dun mat md; khong phai
chiing nhdn toan b Billing.

Khd ndng tuang tdc danh tinh; déi chiéu hé so
phién ban.

Xdc thuc manh theo sdn phdm; déi chiéu sé ho
sG va trang thai.

Dai chiéu ding chd thé, san phdm, phién bén va pham vi hé sd khi thdm dinh dich vu; chiing nhan khéng thay SLA.
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MOBILE-ID T PHU LUC E / KIEM SOAT PHAP LY TICH HOP / MOBILE-ID
Trusted T

Anytime, Anywhere

Tl céin ci dén trach nhiém va bang chiing

Ma tran trién khai tham chiéu; diéu khodn chi tiét va phién bén dudc chét theo mé hinh.

Cén ct / pham vi Ch{ thé va kiém soat Badng ching / phién bén

ND 254/2026; TT 91/2026 DN: nghiép vu héa don; Mobile-ID: cdu hinh hé trg Quy tdc, phdn héi, UAT; theo dich vu

TT 64/2024/TT-NHNN Ngdan hang: Open API; bén tich hop: yéu céu két ndi Quyén, mapping, UAT theo APl ngén héng

TT 50/2024; TT 77/2025 Ngdén hang va bén lién quan theo pham vi dich vu Mapping an todn, kiém thir va nhat ky

Dit liéu / giao dich / chirky Cdc bén theo vai trd; quyén, hiéu luc va luu gitr H6 s phdp ly va hgp déng dif liéu

Chudn truyén nhan / 1233 Don vi héa don va tuyén két néi dp dung B& chudin géc, phién ban, kiém thir tusng thich

Theo déi / ddnh gid / nang cdp / kiém thit / théng bdo / trién khai; pham vi cdp nhat theo thda thudn.
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¢ MOBLED T PHU LUC F / KPI VA THUONG MAI TICH HOP / MOBILE-ID
Trusted o ’

Anytime, Anywhere

Do hiéu qua trudc khi mé rong dau tu

Do cung pham vi, sdn lugng va ky; ngudi phu trach nghiép vu xdc nhdn sé liéu.

KPl c6 mausérd

Ty lé tu ddng = giao dich dd diéu kién dugc x ly tu déng / téng giao dich di diéu kién. Bdo cdo riéng ty 1é di
diéu kién trén todan bd khodn thu.

Cdng stic va tong chi phi

Gid tiét kiém = téng phut x ly trudc trir sau / 60. Tinh cé ngoai &, duy tri, nén tdng, sén ludng va dich vu ngén
hang/CA/hda don.

Hgp tdc theo quyén

Dung ndi bd; gidi thiéu; ban lai; tich hop nhing; déng thuong hiéu. Gid, quyén OEM va chia sé doanh thu theo hop
déng.

Nguén do: nhat ky, hang chd, ERP va ghi nhan céng viéc; khong bién dir liéu gid l1ap thanh két qua trién khai.
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MOBILE-ID rTrusted PHU LUC G / NGUON VA PIEU HUGNG TICHHGP / MOBILE-ID

Anytime, Anywhere

Nguén tham chiéu va lién két tra citu

Lién két ddy dd, trang thdi va bdng chiing ndm trong géi ban giao.

S1/S2 Trusted Billing v cédng bé héa don M& nguén
S3/S4 /S5 Mobile-ID, ChecklID va GoPaperless M& ngudn
S8/S9 Trusted Pay va Trusted PalmPay M3 ngudn
S10 / S11 NIST CMVP va hé sc I1ISO Mé& nguén
L1/L2 ND 254/2026 va TT 91/2026 M4 nguén
L3/L4 /L5 Open APl va an todn ngan hang M3 ngudn
D1/D2 Diéu khodn va bdo mat Trusted Pay M& ngudn

Cham s6 trang & muc luc d€ di dén ndi dung; cham logo ddu trang dé vé tém tat diéu hanh.

Nguén céng bé khong thay tai liéu API, xdc nhan ngan hang, hdp déng hodic kiém thit sén phdm thuc té.
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