MOBILE-ID cONG TY ‘5:6 PH‘A‘N C6‘NGUNGH‘I'_§ VA DICH VY MOBILE-ID
Pia chi: Tang 9, Toa nha Van phong Thuy Lgi 4, 286 — 288 Nguyén Xi,

Phudng Binh Lgi Trung, Tp. H6 Chi Minh, Viét Nam

Hotline: 1900 6884 Website: https://gopaperless.mobile-id.vn/

Anytime, Anywhere

CHINH SACH BAO MAT THONG TIN

Bao vé dit liéu cd nhan cua Quy khach d6i v6i Céng ty Cé phan Cdng nghé va Dich vu Mobile-ID
(sau day goi la Mobile-ID/Chulng t6i) la cong viéc quan trong va luén dudc chidng téi cap nhat, ap dung
cac bién phap céng nghé tién tién, theo thdng & bdo méat t6i wu nhat véi nd luc, tinh than tradch nhiém
cling nhu y thic can trong cao nhat nhdm dam bao khdng anh hudng quyén Igi cia Quy khach.

Mobile-ID kinh gtfi Quy khach hang Chinh sach bdo mat théng tin ca nhan danh cho khach hang,
dudc Mobile-ID ban hanh ngay 31/12/2024. Chinh sach nay ap dung vdi tat cd cac hoat dong cula

GoPaperless lién quan tgi viéc bao vé thong tin ca nhan ctua Quy khach hang.

I. THONG TIN CHUNG TOI THU THAP

Khi dang ky s dung san pham dich vu cia Mobile-ID, khach hang can cung cdp mét s thong tin
nhu: Tén doanh nghiép, dia chi, ma s6 thué€, ngudi lién hé, s6 dién thoai, email va mot s6 thong tin khac.
Nhitng thdng tin ndy dugc Mobile-ID lam can c d& cung cép tai khoan, quyén s dung san phdm va lién

hé hd trg Quy khach hang trong qua trinh sir dung san pham.

II. PHAM VI SU DUNG THONG TIN
Mobile-ID cam két chi sir dung thdng tin ciia Quy khach hang dé thuc hién:
- Quan ly va c8p quyén st dung cac san phadm, dich vu cla Mobile-ID cung c8p cho khéch hang;
- GUi thdng bdo dé&n khach hang khi ndng cdp/cap nhét san phdm, gia han dich vu khi khach hang
sap hét han sur dung dich vu;
- Lién hé va ho trg khach hang khi gdp kho khin trong subt qud trinh st dung;
- Giai quyét nhitng khiéu nai, tranh chdp néu co;
Mobile-ID sé khong st dung thong tin cia Quy khach hang ngoai muc dich néu trén. Trong trudng
hgp cé yéu cau cua phap luat, ching toi cé trach nhiém cung cap nhitng théng tin cia khach hang cho
cac cd quan tu phap nhu: Vién kiém sat, tda an, cd quan cdng an diéu tra lién quan dén hanh vi vi pham

phap luat nao do cua khach hang (ngoai ra sé khong ai c6 quyén xam pham thong tin cta khach hang).

III. CAC CA NHAN HOAC T6 CHUC cO THE PUOC TIEP CAN VOI THONG TIN CA NHAN CUA
KHACH HANG
Khach hang dbng y réng, trong trudng hop can thiét, cidc cd quan/ td chilic/cad nhén sau cd quyén dudc

ti€p can va thu thap cac thong tin cd nhan cia minh, bao gom:
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- Ban quan tri, nhan vién CAng ty C8 phan Céng nghé va Dich vu Mobile-ID.
- Bén th& ba c6 dich vu tich hgp véi website/(ng dung.

- C6 van tai chinh, phap ly va Coéng ty kiém todn.

- Bén khiéu nai chir’ng minh dudc hanh vi vi pham cua khach hang.

- Theo yéu cau cla cd quan nha nudc cé thdm quyén.

IV. PIA CHI CUA PON VI THU THAP VA QUAN LY THONG TIN CA NHAN
Céng ty C6 phan Céng nghé va Dich vu Mobile-ID
- Pai dién phap ly: Ong Pham Xuan Khanh
- Dia chi: Tang 9, Téa nha V&n phong Thly Lgi 4, 286 — 288 Nguyén Xi, Phudng Binh Lgi Trung,
Thanh phé H6 Chi Minh, Viét Nam
- SO0 dién thoai: +84 28 3622 2982
- Email: info@mobile-id.vn
V. THOI GIAN LUU TRU THONG TIN
Thdng tin ciia Quy khach hang Ia dit liéu can cr quan trong d& Mobile-ID cung cép tai khoan, cdp
quyén quan ly st dung san pham/dich vu va lién hé hd trg khach hang. Do dd, thong tin khach hang sé
dugc Mobile-ID luu trif trong su6t qua trinh hoat dong ciia minh.
Thong tin cia khach hang sé dudc gilt dung trong thdi han phap luat quy dinh hoac chi sir dung cho
muc dich ma thong tin dé dudc thu thap.

VI. PHUONG TIEN VA CONG CU PE NGUOTI DUNG TIEP CAN VA CHINH SUA DU LIEU CA NHAN
CUA MINH
D{r liéu thong tin cd nhan cta Quy khach cé thé dudc x{ ly bang cach:
- Bang tay; va/hoéc
- Tu dong (bdang phuong tién dién tlr); va/hodc
- Cach thic khac phu hgp véi quy dinh cta phap luat.
Bat cr thdi diém nao khach hang ciing cé thé truy cép va chinh slra nhitng théng tin cd nhan cua

minh theo cdc budc hudng dan thich hgp ma chiing toi cung cap.

VII. THAY POI CHINH SACH BAO MAT

Mobile-ID cé quyén thay d6i va chinh slra chinh sadch bado mét nay vao béat ky IGc nao. Ching toi sé
cap nhat nhitng thay ddi trén website/irng dung. N&u khach hang cé khi€u nai hay ddng gdp vé chinh
sach cua Mobile-ID, xin vui long lién hé vGi ching toi qua s6 hotline 1900 6884 hodc gui email vé
info@mobile-id.vn.
VIII. CAM KET BAO VE THONG TIN KHACH HANG

Mobile-ID cam két bao mat tuyét ddi thong tin cd nhan cta Quy khach hang, viéc thu thap thong
tin ca nhan chi dugc thuc hién khi c6 su dd6ng y ciia khach hang.
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Tuyét ddi khdng s dung, chuyén giao, cung cdp hay tiét 16 cho bén th{ 3 nao vé thdng tin cd nhén

cta Quy khach hang.

IX. CACH THUC LIEN HE VOI GOPAPERLESS

Dé thuc hién cac quyén cua minh, hay khi c6 nhu cau trao ddi v4i GoPaperless lién quan dén noi
dung cua Chinh sach bdo vé di liéu cd nhan nay, Quy khach vui long lién hé v8i GoPaperless theo mot
trong cac cach thirc sau:

(i) goi tdi s6 hotline 1900 6884, hoac

(i)  gui email dén dia chi info@mobile-id.vn dé dugc hudng dan va hd trg.
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